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What Our Clients Can
Expect From Us . . .
1. We will know your business.
We make it our business to understand your business.
We will invest our time and resources to develop and
maintain knowledge of the dynamics that impact
both your industry and your organization. Understand-
ing your business will help us provide better counsel
to you.

2. We will plan our engagements 
with you.
We know that clients differ in their goals, risk tolerance
and a variety of other factors that must be taken into
consideration before work can begin on any matter.
At the beginning of every significant matter, we will
work with you to develop a plan to meet your strategic
goals. By agreeing on a plan at the beginning—and
adjusting it as needed—we will stay focused on what
is most important to you.

3. We will manage your work as if
we were the client.
We will work with you to manage your costs. We
will staff every matter with the right resources, and
we will manage the work as if we were the client—
delivering the highest quality of service on time and
in the most cost-effective manner.

4. We will be available when you
need us.
We recognize that you often need to make swift
decisions and act quickly. We will be ready to act for
you when you need us, and we will make ourselves
available wherever and whenever necessary.

5. We will communicate often.
Our goal is that you will never be surprised about
developments in anything we are handling. We will
provide regular updates on the progress of your
matters, including all significant developments and
changes to scope, timeline or budget.

6. We will provide the highest- 
quality counsel.
Above all else, we stand for the highest quality. Our
lawyers, paralegals and staff take pride in the work
they do. From the boardroom to the courtroom, you
can count on Thompson Hine for the highest-quality
service.

What Our Clients
Can Do To Help . . .
1. We ask you to share your goals.
The more we know about your goals, the better we
can manage our services to help you attain them.
If your goals change as a matter progresses, we ask
that you tell us, so we can adjust our approach to
meet your expectations.

2. We want to know your 
preferences for working with us.
We ask you to tell us your preferred methods of
communication, invoice and billing procedures, and
anything else that is important to you, so that we can
deliver our service the way you want it.

3. We need your feedback.
We want your feedback on our performance so that
we can continue to meet and exceed your expectations.
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About Thompson Hine

Established in 1911, Thompson Hine is a business law f irm dedicated to providing superior client
service. For the last several years, the f irm has been named one of the Best Corporate Law Firms
in America (in an annual survey of corporate directors conducted by Corporate Board Member
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Our Brussels Office
Established in 1990, our Brussels office provides local and international counsel covering a

broad array of practice areas. We work closely with our clients on the wide variety of legal

issues facing them in today’s fast-moving and globalized business environment, providing

timely assistance, offering business solutions to business problems, combining common

sense with legal experience and deploying those means and resources if and when and

where necessary.

Our lawyers are involved in international commercial transactions, including mergers and

acquisitions and the restructuring of companies throughout Europe, cross-border investments

and joint ventures, as well as commercial finance transactions and asset securitizations. We

counsel Belgian and international clients on general Belgian corporate issues, contract law,

distribution law and the life sciences industry. We also assist clients with product liability and

product safety matters, including compliance, recall issues and defective products.

Our EU regulatory practice spans EU competition law, trade law and environmental law. We

have significant experience in the notification of mergers and joint ventures to the European

Commission and national competition authorities. We advise on the application of EU and

national competition rules to agreements and represent clients in antitrust investigations. We

provide advice on the permissible conduct of dominant companies and on the application of

the state aid rules. We also counsel clients on EU marking and labeling requirements and

technical standards.

We handle litigation and appellate proceedings in Belgium, representing local and interna-

tional clients in many industries. We cover a variety of transport issues, including the arrest of seagoing vessels, charter parties and bills of lading, the

enforcement of maritime claims, liens and mortgages and the carriage of goods by sea, road, rail and air.

We provide counsel on all aspects of Belgian labor and employment law, including restructurings, consultancy agreements, non-competition clauses,

industrial relations, transfer of undertakings and immigration issues. In addition, we also have considerable experience with privacy matters, including the

monitoring of e-mails, video surveillance of the workplace, the processing of personal data and privacy audits.

Why Thompson Hine?

The most distinctive feature of Thompson Hine is our commitment to client service. This is not merely a platitude; it is a core value. Every employee in

the firm, from the clerical staff through Managing Partner, receives client service training. The training covers matters as routine as answering the phone

and as important as managing the client relationship. The Client Service Pledge attached to this proposal is one element of our client service program.

Another element is our system of Client Service Teams, in which lawyers who perform work for an individual client meet regularly to discuss the client’s

business, its legal needs and its priorities. Yet another element is our client survey program, in which we regularly engage an outside party to interview our

clients and obtain feedback on how we are performing. The program is working; based on the most recent client interviews, Thompson Hine received

national recognition for its excellence in providing client service.

Client Service Pledge

What Our Clients Can Expect From Us . . .

l We will know your business.

l We will plan our engagements with you.

l We will manage your work as if we were the client.

l We will be available when you need us.

l We will communicate often.

l We will provide the highest-quality counsel.

What Our Clients Can Do To Help . . .

l We ask you to share your goals.

l We want to know your preferences for working with us.

l We need your feedback.

OUR BRUSSELS OFFICE: AN OVERVIEW

A Selection of Representative Matters
l Spearheaded legal due diligence and negotiated and closed various complex and cross-border mergers and acquisitions comprising various

European jurisdictions.

l Assisted a retail chain in setting up operations in Belgium, Spain, Luxembourg and Germany, and negotiated all the leasehold agreements of the

retail stores in major European shopping centers.

l Represented a construction company before the Belgian competition authorities in its acquisition of several groups of companies active in the

construction sector in Belgium, France, the Netherlands and Poland.

l Assisted a U.S. public company in major restructuring projects involving more than a dozen subsidiaries throughout Europe.

l Represented a Dutch-Belgium based telecom group before the Belgian competition authorities in its acquisition of several ISPs and a telecom

operator.

l Advised a car manufacturer with regard to the acquisition of the dealer network in Belgium.

l Advised and assisted a U.S.-based chemical company in the restructuring of its business in Belgium and assisted with legal conversion of

companies, changes in shareholdings and mergers.

l Represented a European group with the restructuring of its subsidiaries, in the framework of a real estate transaction and refinancing.

l Assisted and advised publicly- and privately-held U.S. manufacturers on product safety and technical standards and represented same before

European Standardization bodies, including BIN, DIN, AFNOR, CEN and CENELEC.

l Advised a bank with respect to the securitization of shares and debt.

l Advised a public company on the corporate structuring of its pension fund.

l Assisted U.S. corporations in the immigration of senior executives from the U.S. to Belgium.

l Successfully represented employers in numerous termination cases brought before the court by employees or labor unions and advised and

assisted companies on collective bargaining matters, collective dismissals and restructuring, union representation and transfer of an undertaking

in various European jurisdictions.

l Advised corporations on privacy compliance matters, including conducting a worldwide audit, drafting of policies and privacy guidelines.

l Advised various Belgian companies on investment strategy in the U.S., including corporate structure, start-up costs and issues, choice of

locations and site, H.R. matters including hiring and firing issues, technical standard compliance.

l Advised major publicly-held pharmaceutical company on various aspects of marketing of new pharmaceutical products and services.

l Advised a medical devices company and a pharmaceutical company in competition issues.

l Coordination of work & residency permits, Visa and general immigration policies.

l Regularly assists multinational companies with hiring and firing of executives, senior employees and sales representatives, including deployment

of non-residents and ex-patriots.

l Successfully conducted numerous litigation cases on various commercial matters including injunctionary (kortgeding/referees) procedures in

unfair trade practices and competition, product liability and contractual disputes.

l Advising a manufacturer of tools on compliance with EU environmental, health and safety legislation and, in particular, REACH, WEEE and

RoHS legislation, including in-house presentations on these subjects.

l Advised a Belgian bank with respect to the securitization of shares and debt.

l Advised a group of companies with regard to the restructuring of the group.

l Advised companies on the implementation of the corporate governance legislation and rules.

l Drafted and negotiated an undisclosed partnership agreement in the framework of a joint venture.

l Represented a client with post acquisition litigation relating to share purchase agreement, representations and warranties.

l Represented a client with regard to litigation regarding the stock options, directors’ liability and the termination of a distribution agreement.

l Represented a leading U.S.-based sports gear manufacturer with respect to its anti-counterfeit operations and trademark protection proceedings.

l Represented a Germany-based food distributor before the European Court of Justice with respect to unfair trade practices infringement.

l Ensured compliance of a product line of insecticides with Dutch and Belgian federal laws that affect life sciences and advertisement.

l Advised a U.K.-based industrial ingredient manufacturer with respect to food claims and advertisements for industrial ingredients.
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l We will know your business.

l We will plan our engagements with you.

l We will manage your work as if we were the client.

l We will be available when you need us.

l We will communicate often.

l We will provide the highest-quality counsel.
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l We need your feedback.
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locations and site, H.R. matters including hiring and firing issues, technical standard compliance.

l Advised major publicly-held pharmaceutical company on various aspects of marketing of new pharmaceutical products and services.

l Advised a medical devices company and a pharmaceutical company in competition issues.

l Coordination of work & residency permits, Visa and general immigration policies.

l Regularly assists multinational companies with hiring and firing of executives, senior employees and sales representatives, including deployment

of non-residents and ex-patriots.

l Successfully conducted numerous litigation cases on various commercial matters including injunctionary (kortgeding/referees) procedures in

unfair trade practices and competition, product liability and contractual disputes.
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RoHS legislation, including in-house presentations on these subjects.

l Advised a Belgian bank with respect to the securitization of shares and debt.

l Advised a group of companies with regard to the restructuring of the group.

l Advised companies on the implementation of the corporate governance legislation and rules.

l Drafted and negotiated an undisclosed partnership agreement in the framework of a joint venture.

l Represented a client with post acquisition litigation relating to share purchase agreement, representations and warranties.

l Represented a client with regard to litigation regarding the stock options, directors’ liability and the termination of a distribution agreement.

l Represented a leading U.S.-based sports gear manufacturer with respect to its anti-counterfeit operations and trademark protection proceedings.

l Represented a Germany-based food distributor before the European Court of Justice with respect to unfair trade practices infringement.

l Ensured compliance of a product line of insecticides with Dutch and Belgian federal laws that affect life sciences and advertisement.

l Advised a U.K.-based industrial ingredient manufacturer with respect to food claims and advertisements for industrial ingredients.
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OUR CLIENT
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What Our Clients Can
Expect From Us . . .
1. We will know your business.
We make it our business to understand your business.
We will invest our time and resources to develop and
maintain knowledge of the dynamics that impact
both your industry and your organization. Understand-
ing your business will help us provide better counsel
to you.

2. We will plan our engagements 
with you.
We know that clients differ in their goals, risk tolerance
and a variety of other factors that must be taken into
consideration before work can begin on any matter.
At the beginning of every significant matter, we will
work with you to develop a plan to meet your strategic
goals. By agreeing on a plan at the beginning—and
adjusting it as needed—we will stay focused on what
is most important to you.

3. We will manage your work as if
we were the client.
We will work with you to manage your costs. We
will staff every matter with the right resources, and
we will manage the work as if we were the client—
delivering the highest quality of service on time and
in the most cost-effective manner.

4. We will be available when you
need us.
We recognize that you often need to make swift
decisions and act quickly. We will be ready to act
for you when you need us, and we will make ourselves
available wherever and whenever necessary.

5. We will communicate often.
Our goal is that you will never be surprised about
developments in anything we are handling. We will
provide regular updates on the progress of your
matters, including all significant developments and
changes to scope, timeline or budget.

6. We will provide the highest- 
quality counsel.
Above all else, we stand for the highest quality. Our
lawyers, paralegals and staff take pride in the work
they do. From the boardroom to the courtroom, you
can count on Thompson Hine for the highest-quality
service.

What Our Clients
Can Do To Help . . .
1. We ask you to share your goals.
The more we know about your goals, the better we
can manage our services to help you attain them.
If your goals change as a matter progresses, we ask
that you tell us, so we can adjust our approach to
meet your expectations.

2. We want to know your 
preferences for working with us.
We ask you to tell us your preferred methods of
communication, invoice and billing procedures, and
anything else that is important to you, so that we can
deliver our service the way you want it.

3. We need your feedback.
We want your feedback on our performance so that
we can continue to meet and exceed your expectations.
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